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Dear tourist, this questionnaire is part of an initiative aimed at improving the services for tourists mobility in the Apulia Region. We would like to thank you for the time that you will devote to filling it and we would kindly ask you to send the filled questionnaire to the following email address:

ricerca_intermodal@unisalento.it

1. MOBILITY

1.1. Country of origin?

Please indicate:_____________________

1.2. Destination of your trip within the Apulia Region?

· Main destination (city or town): ______________________

· 
Round trip among the following cities/towns:__________________________________________
1.3. What is the purpose of your trip? (Multiple answers allowed)

· Business





· Vacation



· Shopping

· Visiting friends and relatives

· Sport

· Other. Please, specify: _______________________


1.4. How many people constitute your travelling group?

· I am travelling alone 

· 2 people

· 3 people

· A group of more than 3 people. 

1.5. Do you have any children travelling with you?

· Yes. How many?:__________________________ 

· No








1.6. How did you reach your destination in Apulia?
· Car 

· Bus 

· Bike 

· Rail 

· Plane 
· Any combination of above, please specify: ____________________
1.7. On a range between 0 (no importance) and 10 (very important), how important was each of the following factors for the choice of transport?
	
	Value (0 – 10)

	Travel time
	

	Travel length
	

	Price of journey
	

	Comfort
	

	Safety
	

	Ease of access
	

	Availability of intermodal solutions (a combination of more than one transport means)
	


1.8. How would you describe travelling combinations that include more than one transport mode?
· Complicated

· Uncomfortable

· Same as any other transport mode

· Comfortable

· Simple

1.9. How did you organise your journey?
· Through internet

· Through agency

· At provider’s office

· Last minute organization
· Other. Please, specify:_________________________

1.10. How would you describe online booking system? (multiple answers allowed)

· Fast 

· Easy to use

· Informative

· Complicated

· Time-consuming
1.11. When you are in your country of origin, how do you normally share your weekly numbers of trips among the following transport modes?

	Walking
	___%

	Cycling
	___%

	Public transport
	___%

	Private motorized vehicle (motorbike, car)
	___%

	Total
	100 %


1.12. How did you divide your trips during your staying in the Apulia Region?

	Walking
	___%

	Cycling
	___%

	Public transport
	___%

	Private motorized vehicle (motorbike, car)
	___%

	Total
	100 %


If you used a bycicle, please answer questions 1.11.1 and 1.11.2; if you did not use a bycicle, please answer question 1.11.3

1.12.1. If you used bycicle during your staying in Apulia, what was its purpose?

· visiting city centres more easily 

· visiting the countryside

· making a tour route

· other. Please, specify:__________________

1.12.2. How would you rate the following factors related to cycling mobility in Apulia? 

	
	Below standard
	Adequate
	Above standard

	Availability of information on how to plan the use of bicycle during the trip
	
	
	

	Availability of information on bike rental options
	
	
	

	Availability of information on availability of bike facilities and services
	
	
	

	Availability of cycling infrastructures and signs
	
	
	

	Availability of secure cycle parking places
	
	
	

	Availability of cycling services (bike maintenance and repair)
	
	
	

	Price of bike rental
	
	
	

	Price of cycling services
	
	
	

	Options for using bikes in combination with train
	
	
	

	Options for using bikes in combination with bus
	
	
	

	Other:
	
	
	


1.12.3 If you did NOT use bike during your staying in the Apulia region, how important was each of the following factors for your decision on a range between 0 (no importance) and 10 (very important)? 

	
	Value (0 – 10)

	Personal reasons (comfort, habits, etc.)
	

	Lack of information on how to plan the use of bicycle during the trip, on where to find bike rental points or bike facilities and services, etc.
	

	Lack of/poor cycling infrastructures and signs
	

	Lack of secure cycling facilities and services (secure parking places, bike storage and assistance, etc.)
	

	Difficulties in using bikes in combination with collective transport means (i. e. bike-train, bike-bus, bike-ship, bike-airplane)
	

	Others:
	


2. TOURIST’S CHARACTERISTICS 

2.1. Age _______

2.2. Gender 

· Male

· Female

2.3. What is your average monthly income?

· Less than €1,500
· Between €1,500 and €2,500
· Betweeen €2,500 and €4,000

· More than €4,000
2.4. What is your work status?

· Student
· Employed
· Self Employed
· Unemployed

· Retired

2.5. What is your highest level of education?

· Primary school

· High school
· B.Sc. or B.A.

· MA or PhD

· Other (specify) _______________________
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[Digitare il contenuto dell'intestazione laterale. L'intestazione laterale è un supplemento del documento principale. Spesova sul lato sinistro o destro della pagina, oppure in alto o in basso. Utilizzare la scheda Strumenti casella di testo per cambiare la formattazione dell'intestazione laterale.


Digitare il contenuto dell'intestazione laterale. L'intestazione laterale è un supplemento del documento principale. Spesso si trova sul lato sinistro o destro della pagina, oppure in alto o in basso. Utilizzare la scheda Strumenti casella di testo per cambiare la formattazione dell'intestazione laterale.]
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